Customer Service

Six Reasons Customers Leave
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Reasons Customers Leave

68% Indifference: customers leave because of unfriendly people, lack of
attention, or rude service.

14% Unsatisfied: product or service did not meet the need

9% Competition lured them away while you weren’t looking

5% Relationship: they met someone else they know, like,
and trust better.

3% Relocation: customers leave because they moved.

1% Deceased: nobody gets out of
this life alive...




Customer Service

Don’t Let Customers Leave
Freshen up your customer service procedures
Send us an email info@saleskitchen.com or call us at

630-548-9723 to schedule a one hour customer service
workshop at your location.

“Heat Up Your Sales”



